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Agenda

FAFSA on the Web (FOTW) changes 
and enhancements
PIN Web Site changes and 
enhancements
Questions



FAFSA on the Web (FOTW) 
Changes and Enhancements
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FOTW Home Page
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FOTW Home Page (continued)

Removed “Discover 
your Opportunities” 
link.

Added text to 
reinforce that 
parents need PINs
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FOTW Home Page (continued)

Added Spanish 
version of the 
Renewal FAFSA 
on the Web 
application
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FOTW Home Page (continued)

Added ‘or Print 
Signature page’ to 
Application Status link
One link to View and 
Print your Student Aid 
Report (previously 
labeled Student 
Access) 
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Help Searches

Unique help searches for English and Spanish 
help topics
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School Code Look-up

Added sort feature for search results
– School name
– City
– Address
– Federal School Code

Searches for inactive School Codes will 
return an active School Code when a cross-
reference exists
Schools under country codes AS, CN, FM, 
GU, MH, MP, MX, and PW are also listed 
when searching on Foreign Country (FC)
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Worksheets

Added a PDF version of Worksheet A, 
B, and C page of the paper FAFSA
2005-2006 Pre-application worksheet 
available November 28th, 2004 on 
fafsa.ed.gov/worksheets.htm
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Filling out a FAFSA

Browser Detection
– Supported Browsers page only displayed when browser are 

running an unsupported browser
Canadian Provinces
– Alberta (AB)
– British Columbia (BC)
– Manitoba (MB)
– New Brunswick (NB)
– Newfoundland (NF)
– Newfoundland/Labrador (NL)
– Northwest Territories (NT)

– Nova Scotia (NS)
– Nunavut (NU)
– Ontario (ON)
– Prince Edward Island (PE)
– Quebec (PC or QC)
– Saskatchewan (SK)
– Yukon (YT)
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Filling out a FAFSA (continued)

New Save 
message 
replaced Save 
Successful 
Page
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Embedded PIN Application

Students and Parents are able to apply for a 
PIN within the FAFSA application



13

Embedded PIN 
Application (continued) 

Both the student and parents must provide:
– Challenge question
– Challenge response
– Terms and conditions of PIN use agreement

Parents must provide additional information 
not currently collected in the FAFSA 
application:
– Parent’s First Name
– Parent’s Mailing Address (Street, City, State, Zip)
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New Pop-up messages

Button labels renamed to “Answer is Correct” 
or “Change My Answer” for all verifiable 
rejects. 
April 15th message
– A message will display if the student or parent 

indicate they ‘Will File’ after April 15th

Idle Session Message
– If a session is idle for 25 minutes, a message will 

display indicating the current time and the time the 
session will expire
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Skip Logic and Pre-filled 
Data Fields

If the user indicates Yes to Did you become a 
legal resident of this state before 
January 1, 2000?, we will skip the month and 
year question
If the user selects 1040A, 1040 EZ, or 
1040TeleFile for Type of Tax Return Filed for 
2004, we will pre-fill Yes in Were You Eligible 
to File a 1040a or 1040EZ
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Additional E-mail Delivery 
Instructions

Added a special link on all e-mails sent (PINs
and eSARs) for AOL users to select
Added a paragraph guiding users to add our e-
mail address (cpsnotify@cpsemail.ed.gov) to 
their personal address book to ensure that the 
U.S. Department of Education’s e-mails will not 
be rejected
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Final Steps

Created a PDF Version of the Application Print 
Report
Added link for parents with more than one 
student
‘If you provided parental information and your parents 
need to fill out a FAFSA or Renewal FAFSA for 
another child at this time, select this link to begin a 
new application with the parental data already filled 
in. All the parental data (except for the signature) will 
be copied to the new application.’
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FAFSA Follow-up

Parent’s Social Security Number Partially 
Displayed
– ‘XXXXX’ will display in the first 5 characters of the 

parent’s SSN 
NSLDS data on eSAR and Student Access
– Data listed on the Web will match what is listed on 

the SAR



PIN Web Site Changes and 
Enhancements
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PIN Home Page



21

PIN Home Page

All PIN functions now easily displayed on the PIN 
home page
Added Help links across the top of the page
Moved links to other FSA sites to the bottom of the 
homepage 
Added link to Privacy/Security Information on the 
bottom of the homepage
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Security Enhancements

Added terms and conditions of PIN Activation 
Agreement
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Security Enhancements (continued)

Added challenge question and response
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Security Enhancements (continued)

Mask the response to the challenge question



25

Security Enhancements (continued)
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Security Enhancements (continued)

Second 
window opens 
to activate the 
PIN
Original PIN 
Not Activated 
Screen is still 
open in the 
background
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Security Enhancements (continued)
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Security Enhancements (continued)

Close this screen to get back to 
the PIN Not Activated screen
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Security Enhancements (continued)
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Security Enhancements (continued)
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Security Enhancements (continued)

Deactivate PIN after three consecutive 
unsuccessful authentication attempts
Permanently disable PINs after three consecutive 
unsuccessful re-establish attempts
Re-apply process added
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Security Enhancements (continued)

Update PIN Information
– PIN holders are now required to provide PIN or challenge 

response when updating PIN information
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Security Enhancements (continued)

Disable PINs not used within a 30 month 
period
Audit Trail
– Tracking authentication attempts
– Capturing history of PIN changes and uses
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Demo Site for FAFSA on the Web

Purpose: For FAAs to learn and to train staff
fafsademo.test.ed.gov
– User Name:  eddemo
– Password:  fafsatest

Documented in the 2004-2005 CPS Test 
System User Guide
– fsadownload.ed.gov/CPSTestSys0405.htm
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Technical Assistance

We appreciate your feedback and comments.  

Contact:
Nina Colon – PIN Team Lead
Nina.Colon@ed.gov
(202) 377-3384

Stephanie Gross – FOTW Team Lead
Stephanie.Gross@ed.gov
(202) 377-4363

mailto:Nina.Colon@ed.gov
mailto:Stephanie.Gross@ed.gov
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Questions?

Questions or Comments?
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